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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

1. Open MOEI website: https://www.moei.gov.ae

2. From the home page, go to Services Directory, choose the category “Land Transportation”
Then select the Sub category “National transportation vehicle permits”. you can view the

service Info or start the service immediately by clicking on Start Button

UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE 3555 ¢ Q @ @ranguages

@ AboutMinistry Services Knowledge Center  Media Center OpenData  Digital Participation  Contact Us

Sustainable global leadership in
energy, water, infrastructure, housing

and transportation

SerVices Search by a service keyword ...... g Request Status (& My Favourites

{& Manzali Bundle £3 E-Services Help (© Proactive services % Added value

8 Most used services . - .
@ Maritime Transport Maritime Transport Maritime Transport
@ All Services
4@ Zayed Housing Program v Cancelation of Seafarer's Certificate of Receiving Renewal of Seafarer's
license Application License
=k Land Transport v
&%  Maritime Transport ~ .
Maritime Transport
Commercial Vessel Services (30)
0 Pleasure Boat Services (13)
P — @ Replacement for arlo:.st or
damaged Seafarer's license
PROs Services (7)
Seamen Affairs Services (16)

3. Then it will redirect you to the Login page, you can login using UAE PASS.
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https://www.moei.gov.ae/

Ministry of Energy and Infrastructure Request to Seamen Affairs Services

Sign in to your account

[ 7 Sign in with UAE PASS )

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

4, Search the License Number and Select .

Renewal of Seafarer's License

License No *

& Search

5. Fill the application Information.
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

Renewal of Seafarer’s License

Service User Guide (pdf 1.19 MB)

Seafarer Information

l Registration Centre = Profession
l Abu Dhabi Centre - -
Operation Area Mame of Candidate in English
-
Name of Candidate in Arabic Date of Birth
Passport No = Passport Issue Place +
[ | |r
you can write (Arabic Or English) language
Passport Issue Date = Passport Expiry Date «
| 23042010 B | | 22/04r2020 =1
Emirates ID No Emirates ID Issue Date
| Please Add Emirates ID Mo | & Date =]
TBA-000-0noono-L
Emirates ID Expiry Date Mationality
| Please Add E e ate = | India -
Gender * Mobile No
Male
Female

Only numbers are allawsd

Email Address

e

Form Completion
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Request to Seamen Affairs Services

Ministry of Energy and Infrastructure

Renewal of Seafarer’s License

E Service User Guide (pdf 1.19 MB) b
O
® License Info

Company Name +

|

Form Completion

Renewal of Seafarer’s License

E Service User Guide (pdf 1.19 MB) <&

Vessel Info

All Company’s Vessels

Vesszel Name Registration No

Port Of Registration

Form Completion

6. Upload the needed documents.



Ministry of Energy and Infrastructure Request to Seamen Affairs Services

Renewal of Seafarer's License

® qu Service User Guide (pdf 1.19 MB) &
'
Upload Attachments
'
® A155146996171024.jpg 333KE .
Salect or drag and drop files here k
]

(Pajpeg.prg) sxtensions are alowed with maximum 1 file(s) and up 19 2 ME of size.

A copy of the passport (and residence if working in the territorial waters) =

Select or drag and drop files here I%
(Pojpec.probmp,oi,pdf) extansions are allwed with maximum 4 file(s) and up to 4 MB of siza.

. BE1T0dcG.PNG 1<2rE -

A copy of the mandatory certificates «

Select or drag and drop files here I%

(ie8peg.probmp,gH pdf) extersions are allawed with maximum 4 fie(s) and up to 4 ME of size.

. 4162bdcc PNG 14£R2

A copy of the navigation license =

Select or drag and drop files here I%
(Pojpen promp,oi, paf) metansisns arm allmwed with maximum 4 file(z) and up t3 2 ME of sza.

- 4106362 PNG 142 -

Copy of seafarer certificates as applicable =

Select or drag and drop files here I%

(PRiPEBprE MRS, pdf) extensions ars allowed with maximum 4 fike(s) and ug ta & MB of siz=,

- G3651717PNG 1412 -

Seafarer medical fitness certificate »

Select or drag and drop files here I%

([PajPRepreSmp S paf) sxtersions are allowed with masimum 4 fle(s) and vzt £ ME of s2=,

- b7cS0adB PNG 14ExE -

Form Completion

7. Submit the request by click on “Submit*.
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

Renewal of Seafarer's License

Lf—q Service User Guide (pdf 1.19 MB)

Submit and Finish

Comments

@—e—o—o—¢

1, the applicant, hereby declare that all the information and documents provided for this transaction are correct; and if they
are proven incorrect or there is any tampering or forgery in them, the Ministry has the right to take the necessary legal
measures regarding this *

Form Completion

8. Fill the satisfaction survey about the eService, when the following pop-up shows up:

. X
J—oleiall A i
CUSTOMER PULSE

T @ English v
Customer Pulse Survey

Overall, how satisfied are you about the service? *

LR e e ¢

Extremely Dissatisfied Extremely Satisfied
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

J—oleinllga i
CUSTOMER PULSE

T @ english ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

g
i
H

Extremely

Extremely Somewhat
Disagree
Agree

Disagree Disagree
Availability & accuracy of
Servica nformatian oo W

Ease of Service accessibility in
the Smart Application

g

£

Ease & Simplicity of Service
Application Steps

Ease and Variety of payment
optiens

Tracking

Service Completion time was
reasonable & within my
expectations

Smart Application efficiency
(no delays or errors in app)

R U IR A A U O |

L L L B
ke b L I I B2 I
ok kb I R R

bk
bk
ks
Possinity of Seriice Satus {}
bk
bk
ks

Availability of Online Support

inll A1
United Arob Emirates. CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Is there anything else you would like to share with us?

Kindly provide your mabile number or Email for follow up

(o) D
S
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Ministry of Energy and Infrastructure Request to Seamen Affairs Services

11. After the application is approved by the ministry, you will receive the Certificate automatically via

email. However, you can also view and download the certificate from the end user dashboard through

Request Status boxes Or My Application:

a. Click on the My Application as shown in the image below

-. . s e Welcome,
88 Dashboard [%) My applications &> Wy Payments r“FLIotlm:atlons Fest User -

b. for searching/filtering the requests based on Reference Number/Request

Date/Service Name/Request Status:

E My Applications

Services by Category

aritime Transport Services

My Company

Please Select

Application Status

Keyword (Reference Number

Use Date Range

o Lo




